
ince 1996, Chong Wai Sys-
tem Limited has designed 
and installed numerous elec-
tronic security systems for 
residential and commercial 
complexes. At the beginning, 

the company would be contracted solely 
upon construction of a new building. 
They soon discovered a general lack of 
similar measures elsewhere.

“There were particularly more crimes 
in the independent houses in the New 
Territories, but no electronic security 
company for enquiry and professional 
service,” says Frankie Chui. In 2002, the 
company set up shop in Tai Po to better 
serve the public.

“We strive to protect citizens’ lives 
and property. For over ten years, we 
gained trust from our customers, serv-
ing thousands of citizens, companies 
and public organizations professional 
one-stop services, from consultation, to 
installation and maintenance.”

Enabling Society
“Electronic security and other 

intelligent technologies are essential to 
any prosperous country,” says Chui. “In 
this highly populated city, professional 
electrical security systems combined with 
intelligent devices bring convenience and 
confidence. Thus, the demand will keep 
growing.”

State of the art CCTV, intruder 
alarms, access control, and internal com-
munication systems, are just a few items 
in the company’s menu. The optimum 
functional implementation of these devic-
es is its speciality. By principle, Chong 
Wai caters to all possible concerns clients 
may have when procuring its service, 
from architecture to after-sales, to put 
them at utmost ease.

“Our work is an all-round operation, 
including feasible advice, professional 
design proposal, equipment, system 
installation, maintenance, and 24-hour 

surveillance, using multi-purpose sys-
tems adaptable to any environment.”

The company continuously tests new 
technology and improves its designs. It 
remains updated on the latest and most 
effective security applications and mech-
anisms from established partner firms 
from around the world.

“Our technology exists to benefit our 
customers. We want them to feel safe and 
assured. Therefore, we are ceaselessly 
expanding our research & development 
and customer services departments to 
bring in better services and products. We 
focus on quality and effectiveness, so that 
we are able to guarantee our customers’ 
absolute safety and comfort.”

  
Area Secured

19 years of experience in electronic 
security systems has won Chong Wai 
recognition in the field, a good reputation 
and stable customer base, owing to excel-
lent services and professionalism.

“We managed to keep high quality, 
responsible and effective standards, 
always upgrading devices and enhancing 

our services,” says Chui. “We gained 
the trust of more than 10,000 customers 
in Hong Kong, Macau and Mainland 
China, ranging from residential estates 
to schools, shops, malls, hotels, offices, 
factories, warehouses, ships, railways, 
tunnels and many more. We address the 
high-risk, high demand facilities such as 
government buildings, embassies, air-
ports, harbours, terminals, and financial 
nerve centers.”

Establishing itself as an internation-
ally acclaimed brand in the industry is 
among Chong Wai’s many aspirations. 
It will however, stay true to its primary 
purpose, to ensure the security and pro-
tection of property and life for everyone, 
through intelligent technology.

For additional information 
please visit www.cw.hk

Serve the Public Trust
CHONG WAI SYSTEM LIMITED

FRANKIE CHUI’s version of  progressive society is one protected and secured 
by technology.

Chong Wai System Limited Project Manager Frankie Chui.


