WAN KING ON INVESTIGATIONS

Sleuths of Hong Kong

Business interests are more frequently embroiled in mystery and intrigued than

we realize. This private agency is set on uncovering the plot.

n uncomfortable reality

that businesses and

private individuals

have to come to grips

with is that unsavory

practices, entities, and
characters do exist. Both the dismissive
and guarded have fallen victim to various
forms of malicious intent, and no matter
how modern or mature a society, there
will remain a felonious presence putting
companies and households at risk. For
preventive and curative measures, Wan
King On Investigations steps in.

A Member of the Association of Brit-
ish Investigators and the World Associa-
tion of Detectives, Wan King On (WKO)
is one of the largest private investigation
agencies in Hong Kong. Formed by a
group of ex-disciplinary forces members,
it has successfully resolved numerous
cases locally and overseas, serving the
industry and accumulating goodwill for
more than 20 years.

According to Procedure

The company exercises several capac-
ities in business and personal investiga-
tion, from background checks to locating
missing persons. It has experience in
marital cases, property matters, debt
collection, and data concerns. It utilizes
state-of-the-art equipment and techniques
in its work, and operates in equal capaci-
ty both within and beyond the locale.

Interestingly, the need for such ser-
vices has grown considerably. To cope
with the demand for private investiga-
tion services, WKO has established five
branch offices scattered across Hong
Island, Kowloon Peninsula and the
New Territories. It plans to set up more
branches in Mainland China in upcoming
years.

WKO has put together the largest
team of investigative officers in the
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industry, consisting of over 60 full-time
and part-time crewmembers. Before they
formally report to duty, all undergo rigor-
ous training courses and expert coaching
by ex-disciplinary forces personnel.

The Long Arm

Unlike some of its competitors, WKO
boasts the full functionality of a law
enforcement agency and a service-ori-
ented private enterprise. It is sufficiently
staffed from sales force to operative
units, and provides its clients a full range
of services that includes business consul-
tancy, workplace injury claims, employee
performance investigations, due diligence
on business partners and investors, and
surveillance.

Maintaining the service standard of
its crew while growing the unit is one of
the key challenges the agency is facing,
as it cultivates existing business networks
throughout Asia, the U.S. and Canada.
The next step is branch expansion in
Greater China regions such as Taiwan.
The trade itself is in rapid, constant
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development, and further classroom

and field training for its operatives are
required just to keep up.

Nonetheless, the results remain
impressive. Since business began, WKO
has achieved an average case hit rate of
over 90%. Those in the company abide
by Sun Tzu’s Art of War more than most,
particularly the passage on knowing thy
enemy. It cannot be helped in this unique,
highly dramatized but absolutely nec-
essary industry, where delicate matters,
secret information and elusive targets are
the order of the day. m

For additional information please
visit www.wko.com.hk
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