MANDARIN ORIENTAL KuAaLA LUMPUR

When Only the
Best Will Do!

The world-class quality of service at the iconic Mandarin Oriental in Kuala Lumpur has to

be experienced to be believed. Credit goes to a devoted team that’s redefining the craft of

fine hospitality, says General Manager. PIERRE BARTHES.

world-class hotel can claim 1o
have truly arrived, when
impressions of its impeccable
serviee linger long alter check
out. In that sense, the Mandarin Oriental
is quite the soul of hospitality in the heart
of bustling Kuala Lumpur,

In a niche of its own, the multi-award
winning hotel is led by veteran hotelier
Pierre Barthes and sits elegantly between
the fMowery gardens of Kuala Lumpur,
City Centre Park and the ever-iconic
Petronas Twin Towers.

The distinctive 30-storey building
houses intricately appointed guest rooms
with omate lurmishing, each offering

PIERRE BARTHES: "Hospitality is an art you can't fake and to be successful at it, you

have to be a people's person who takes pride in the quality of professionalism you

bring to your job."”

spectacular city views,

A Lavoured choice of some of the
world’s most distinguished guests, the
hotel tantalizes tastes with s nine
award-winning restaurants and bars,
well-appointed gym and a signature spa
fit for royalty, [ts club floor suites are
indescribable where it comes 1o level of
comfort and quality of appointment.

What’s more, for the price they
command, these clegant suites offer
unbeatable value for money,

A premier choice for discerning MICE
travelers, the Mandarin Oriental boasts a
dedicated weam comprising professionals
who help talor-make events offering

customers personalized service and more
value for their MICE dollar.

The line between MICE and Icisure
travel is growing more blurred, says
Pierre Barthes, veteran General Manager
of the Mandarin Oriental in Kuala
Lumput. No stranger 1o trends and market
forces, Barthes boasts over 25 years of
international hospitality experience across
Europe, the US and Asia. Known for his
uncompromising views on standards, he
represents that quintessential mix of both
student and teacher, Ever ready 1o share
from lus wealth of experience, Barthes
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concedes his forte 1s his passion for
learning.

“Berving one of the most dynamic and
vibrant industries today, you have 1o stay
open o learming. The competiiive state of
the indusiry, increasing demands of the
market, changing dynamics of global
economics and trends all call for an
unprecedented degree of agility and this is
i business where you learn from your
customers every single day.” says Barthes
as we seitle to talk in the newly renovated
Lounge on the Park.

“Todav, market leaders can’t allord 10
rest on their laurels. You have to be
proactive, more aggressive and constantly
raise the bar where it comes to service
standards. While we don’t seek o
compete on price, we mcreasingly have to
offer more value,” explains Barthes
adding that as a deluxe urban resort, the
challenge is 1o balance both agsthetics and
tradition and vet provide that renowned
brand of hospitality and service the
Mandarin Oriental is world-famous for.

Great Expectations

The art of hospitality lies in providing
auesis with an all encompassing pleasing
experience, a lasting impression says
Barthes. “To sustain this level of quality
service, amidst the constraints of the
industry, one needs 1o find true talent and
nurture it responsibly. Hospitality 1s an art
you can’t fake and to be successful at i,
you have to be a people’s person who
takes pride in the quality of professional-
ism you bring to vour job.”

He adds: “That all-important attention
to detail, that constant quest for perfection
has to be a hallmark of your service and
not everyone has an aptitude for it. Here
at the Mandarin Oriental, we constantly
train and nurture all our staff from the
doorman (o the managers 1o excel in
every aspect of their job. This achieves
the overall Mandarin Oriental guesi
service experience we are so well known
for, Our industry is more than abowt
selling rooms. It 15 aboul the way we
make people feel. A world-class hotel isa
combination ol various aspects including
quahty of décor, appointment of rooms,
ambience of facilities, range and quality
of &b, all offered with a consistent
‘can-do” attitude and a friendliness that
creates a home away from home, for our
auesis,”

The adjacent KLCC convex attracted a
total of 1.9 mullion delzates last yvear, and
sovernment funding of around MRES0
million ensures Kuala Lumpur becomes






a focal point for regional MICE business.

“We cater to an increasing portion of
this business and pride ourselves on our
innovative approach to offering seamless
organizational talent that meets our
cusiomer’s requirements, Our programme
Meetings by Mandarin Oriental 15 a
customized programme designed 1o help
our MICE guests get more value for their
dollar, We offer a total of 16 function
rooms and two ballrooms that feature a
private entrance and our Grand Ballroom
is the only one of its kind in KL that
oflers natural daylight and boasis a
capacity of 2,400 (theatre-style) seating
and more of our MICE [acilitics 15
available on our website,” Barthes points
oul.

“I am particularly proud of our team of
professionals who work tirelessly 1o
ensure the expectations of our inter-
tional guests are exceeded. This isn't easy
when you look at the sheer volume of the
business that is spread over a range of
itermational cultures. It is a true feat o
make everyone happy and it is the hard
work, detenmination and fortiude of my
colleagues that ensures the reputation of
the Mandarin Oriental is kept. This also
goes for our Residences at Mandarin

Oriental, our serviced apartments, which
enjoy the same professional quality of
service our hotel guests do. In every
aspect of our offering, we aim to stay the
best in ternms of overall product and
quality of service. Our guesis appreciaie
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the attitude which is why the Mandarin
Oriental Kuala Lumpur enjoys a record
number of repeat guests,”

“We get an increasing number of guests
from Hong Kong and China who enjoy
living with us when in the city. Cur
Chinese restaurant Lan Po Heen serves

traditional Cantonese cuising including a
wide range of dim sum dishes and our
Mandarin Grill and MO Bar offers a very
well received menu to satisfy local and
international palates,” says Barthes of the
hotel’s popular restaurants.

“The Mandarin Oriental quality of [&b
is second to none and our chefs go the
extra mile to serve great quality presented
with all the finesse expected of world
class cuisine.”

“The idea is to provide guests with all
they need so they don’t have to leave the
luxury they are so used to. Our recreation
facilities including our spa, gym and pool
are always popular with guests who
appreciate entertaining their friends at this
prestigious hotel. invite those readers
who have not yet experienced our
hospitality in Kuala Lumpur o visit us.
When next m Kuala Lumpur, be our guest
and let us illuminate the possibilities,”
concludes Barthes. W

For additional information please visit
www.mandarinoriental.com



